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PRIVACY POLICY

PRIVACY POLICY
The User/Player hereby acknowledges and accepts that the Company shall collect and use your personal

information in order to grant you access to use the website and participate in the games and services thereof.

The Company shall protect and respect your personal information and privacy in accordance with the

relevant laws. The Company shall not disclose your personal information to any third parties, unless as 

required by law or if it is necessary for your participation in the relevant games or services.

The Company shall keep all your personal information and shall only be destroyed when required by law or if

the information is no longer required for the originally intended purposes. If you have any questions, please 

contact us at support@truegame.io 

The Company’s administrators shall also have access to your personal information in their professional

capacity in order to assist you with your request to use our website.

The website reserves the right to require the user to provide the additional information for the KYC 

procedure (driver’s license, passport and other documents).

You hereby acknowledge and accept that it is necessary for the website to collect your IP Address and

browser information to prevent abuse of services provided on the website.

In order to make your visit to the website more user-friendly, to keep track of visits to the website and to

improve the service, the website collects cookies (small text fi les containing information about your device). 

You may disable cookies in your browser settings, if you wish. We reserve the right to use a Player’s 

nickname in any announcement about promotion results. Your personal information may be also used to 

inform you in case of news, changes, new services and promotions that may interest you. If you wish to 

unsubscribe from such direct marketing, you may contact the Support Service.


